
Reference Rec'd Information requested

37/20-21 28/05/2020 IAPT Service and Couple Therapy for Depression

38/20-21 26/05/2020 Complaints through the patient advice and liaison 

system (PALS) 

39/20-21 29/05/2020 How many whistleblowing contacts have been 

raised within the Trust 

40/20-21 29/05/2020 Health Records

41/20-21 29/05/2020 What was the Trust's total spend on agency 

workers

42/20-21 02/06/2020 recorded reasons for the removal of IV peripheral 

cannulas 

43/20-21 24/03/2020 ECT treatments 

44/20-21 01/06/2020 IT Infrastructure

45/20-21 01/06/2020 Enterprise Application

46/20-21 02/06/2020 Sharps containers disposed of annually for your 

NHS Hospital Trust within the last 10 years

47/20-21 02/06/2020 ECT information

48/20-21 26/05/2020 Sex-breakdown of all those who were fit tested for 

a FFP3 mask

49/20-21 01/06/2020 Medical staff are working with tight-fitting 

respiratory protective equipment

50/20-21 05/06/2020 Rsk-assessment for black, Asian and minority 

ethnic (BAME) NHS workers

51/20-21 08/06/2020 Agency and bank spend 

52/20-21 11/06/2020 Patient Appointment Reminders

53/20-21 08/06/2020 IAPT service(s) 

54/20-21 12/06/2020 Receive and process your 102 alerts, DASH alerts 

and Clair's law request in Adult Mental Health

55/20-21 15/06/2020 Children who have been treated for eating 

disorders

56/20-21 16/06/2020 Temporary staff

57/20-21 17/06/2020 Agency spend 

58/20-21 18/06/2020 Data Storage

59/20-21 22/06/2020 CAMHS community services (including Tier 2 and 

Tier 3)

60/20-21 22/06/2020 Protocol for the reduction of harm associated with 

suicidal behaviour

61/20-21 23/06/2020 Temporary Staff Management and Spend

62/20-21 25/06/2020 ECT delivery within mental health services

63/20-21 24/06/2020 Laws to protect our veterans returning to society 

from war?

64/20-21 22/06/2020 Inpatient Care 

Register of Requests 2020



65/20-21 27/06/2020 Internal email communications between the TEWV 

Trust Trauma Informed Care Lead,  the 

Professional Leads for psychology (North Yorks, 

Durham & Darlington, Tees, York & Selby), 

66/20-21 26/06/2020 Number of children referred to your service

67/20-22 30/06/2020 Out of Area Mental Health placements 

68/20-21 02/07/2020 Robotic Process Automation

69/20-21 03/07/2020 Application/Software Development, Websites, 

Technical innovation

70/20-21 03/07/2020 Waiting List Initiative & Overtime Staff Payments

71/20-21 03/07/2020 Self-harm incidents among inpatients in your 

mental health unit 

72/20-21 03/07/2020 Attempted suicide/self harm admissions to the 

Trust

73/20-21 03/07/2020 Children and young people who have mental health 

needs in the context of chronic physical illness 

74/20-21 06/07/2020 Current intranet solution and how many people are 

employed by your organisation

74/20-21 06/07/2020 Clinical Supervision for Mental Health Nurses

75/20-21 22/05/2020 The Trust spend over £25k 

68/20-21 02/07/2020 Robotic Process Automation

69/20-21 03/07/2020 Application/Software Development, Websites, 

Technical innovation

70/20-21 03/07/2020 Waiting List Initiative & Overtime Staff Payments

71/20-21 03/07/2020 Self-harm incidents among inpatients in your 

mental health unit 

72/20-21 03/07/2020 Attempted suicide/self harm admissions to the 

Trust

73/20-21 03/07/2020 Children and young people who have mental health 

needs in the context of chronic physical illness 

74/20-21 06/07/2020 Current intranet solution and how many people are 

employed by your organisation

74/20-21 06/07/2020 Clinical Supervision for Mental Health Nurses

75/20-21 22/05/2020 The Trust spend over £25k 

76/20-21 08/07/2020 Yearly budget that is set aside for the effective 

disorder team based at Fox Rush house in Redcar

77/20-21 09/07/2020 Lone worker solutions 

78/20-21 09/07/2020 Contracts and tenders

79/20-21 12/07/2020 Sustainability or sustainable development strategy

80/20-21 14/07/2020 Budget for the Trust’s ophthalmology and eye 

departments

81/20-21 14/07/2020 How many staff do you currently employ within the 

Trust

82/20-21 16/07/2020 Annual budget/running costs for Foxrush House 

Redcar and Rosberry Park Middlesbrough



83/20-21 16/07/2020 Collaborative bank provider

84/20-21 17/07/2020 Ethnicity of senior trust staff

85/20-21 17/07/2020 Transactions over £25,000 from March 2020

86/20-21 17/07/2020 Adult mental health referrals between your NHS 

trust and other bodies

87/20-21 17/07/2020 Invited review

88/20-22 17/07/2020 Does the Trust purchase hand sanitiser through a 

tender process

89/20-21 20/07/2020 The number of Health Practitioners that have 

returned to support it during COVID-19

90/20-21 17/07/2020 Patient Death Statistics

91/20-21 17/07/2020 External independent review of all serious incidents 

92/20-21 20/07/2020 Surgical Care Practitioners

93/20-21 20/07/2020 Food waste generated by the Trust per site

94/20-21 22/07/2020 Vascular therapy products

95/20-21 22/07/2020 Zero Hours Contracts

96/20-21 23/07/2020 Patents and Licenses

97/20-21 24/07/2020 Emeregency Department

98/20-21 24/07/2020 Delirium assessment in routine clinical practice

99/20-21 23/07/2020 External well led review

100/20-21 27/07/2020 How many staff employed by your Trust were 

overpaid in error

101/20-21 27/07/2020 Current clinical benchmarking supplier 

102/20-21 30/07/2020 NHS Immigration Surcharge

103/20-21 05/08/2020 Enterprise Application

104/20-21 30/07/2020 ICT documents 

106/20-21 04/08/2020 Staff and Agency information

107/20-21 05/08/2020 Number of suicides within your designated Trust 

region 

108/20-21 05/08/2020 Winter arrangements for staff

109/20-21 06/08/2020 PFI contracts

110/2021 06/08/2020 Unpaid bills by overseas visitors

111/20 21 06/08/2020 Contact information 

112/20 22 06/08/2020 Divisional Director (Surgery) contact email

113/20-21 07/08/2020 Specialist cognitive behavioural therapy for people 

with Parkinson’s with impulsive and compulsive 

behaviours and/or disorders

114/20 21 07/08/2020 County Durham mental health trailblazer 

115/20-21 07/07/20 requests to A Shotton for policies - Harm 

Minimisation

116/20-121 11/08/20 request to A Shotton repeat of previous asking for 

Harm Min Policy

117/20-21 12/08/2020 Harm minimisation policy 

118/20-21 10/08/2020 Usage of laboratory and oncology information 

systems 

119/20-21 10/08/2020 Vale of York mental health trailblazer 

120/20-21 10/08/2020 Hartlepool and Stockton-on-Tees trailblazer 

121/20-21 10/08/2020 The number of children and adolescents (CAMHS) 

on a waiting list for all talking therapies



122/20-21 11/08/2020 How many young people were referred to CAMHS 

service for Tier 3 support 

123/20-21 12/08/2020 Translation services

124/20-21 12/08/2020 How many community psychiatric nurses at 

Foxrush House based in Redcar 

125/20-21 13/08/2020 Travel expenses for staff including travel by flight, 

train and car

126/20-22 11/08/2020 Numbers of Staff In Post - Agenda for Change 

Bands

127/20 21 14/08/2020 Disciplinary processes/ Fitness to practise referrals

128/20-21 12/08/2020 Waiting times for autism diagnosis

129/20-21 31/07/2020 How many people have been diagnosed with 

Munchausen Syndrome 

130/20-21 18/08/2020 Hosting contract(s) with 3rd party providers

131/20 21 18/08/2020 Criminal Incident Reporting Procedure policy 

132/20-21 19/08/2020 How Community equipment is commissioned in 

addition to Technology Enabled Care 

133/20-21 19/08/2020 Waiting list for cataract surgery

134/20-21 19/08/2020 Catering and vending services 

135/20-21 20/08/2020 Common mental health disorders of childhood

136/20-21 21/08/2020 Who is responsible for health and safety within the 

Trust 

137/20-21 22/08/2020 Trusts Diagnosis pathway for the assessment of 

both Autism and Bipolar type 2

138/20-21 22/08/2020 Social Value Survey

139/20-21 23/08/2020 Compulsive Sexual Behaviour Disorder

140/20-21 24/08/2020 Orthodontic services

141/20-21 24/08/2020 HR Outsourcing

142/20-21 25/08/2020 Departments within hospital sites

143/20-21 25/08/2020 Patient complaints

144/20-21 26/08/2020 BAME staff network 

145/20-21 26/08/2020 Temporary agency non clinical spend

146/20-21 28/08/2020 Implantable Insulin Pump (IIP) & Diabetes Care

147/20-22 31/08/2020 Hospital acquired Covid-19 infections

148/20-23 01/09/2020 Inpatient suicides

149/20-24 01/09/2020 Anecdotally poor mental health data

150/20-25 01/09/2020 Criminal Incident Reporting Procedure

151/20-21 20/08/20 Interest in Mobile Phone and audio visual policies

152/20-25 03/09/2020 Usage of risk management and compliance IT 

systems

153/20-26 03/09/2020 Request referrals / second opinions for an existing 

course of treatment

154/20-27 04/09/2020 Reverse mentoring 

155/20-28 07/09/2020 PALs complaint 

156/20-21 09/09/2020 Acute hospital beds admissions in mental health 

care and your community mental health service

157/20-21 10/09/2020 Details of your current financial ledger system 

supplier 



158/20-21 11/09/2020 Deaths by suicide on acute psychiatric inpatient 

wards

159/20-21 13/09/2020 Staff who have died FROM Covid 19

160/20-21 14/09/2020 Patient admissions data for St Luke's Hospital

161/20-21 09/09/2020 How many members of staff in your Trust or group 

have any of the words “equality”, “diversity” or 

“inclusion” in their job title

162/20-21 20/08/2020 GDPR Request related to the Serious Case 

Review 

163/20-21 17/09/2020 Availability of treatment for Binge Eating Disorder 

(BED)

164/20-21 18/09/2020 Digital dictation system

165/20-21 18/09/2020 Patient requests to be seen by a specific doctor or 

psychiatrist policy 

166/20-21 20/09/2020 Employed endoscopists 

167/20-21 22/09/2020 Locum agency spend for the trust for Mental Health 

Nurses in acute settings as well as the community

168/20-21 23/09/2020 Consultant job planning

169/20-21 23/09/2020 Endoscopy within the Trust/Health Board

170/20-21 24/09/2020 Service formulation policy

171/20-21 22/09/2020 Service the Trust commission for acute hospital 

bed admissions in mental health care

172/20-21 24/09/2020 Number of patients detained and discharged

173/20-21 25/09/2020 When does the existing maintenance contract(s) 

expire for the Trust’s flexible endoscope inventory?

174/20-21 28/09/2020 Cancelled operations in March

175/20-21 27/09/2020 Use of identifiable uniforms within Trusts

176/20-21 25/09/2020 Annual leave requests made by staff which were 

denied

177/20-21 28/09/2020 Length of time children and young people 

experiencing their first episode of psychosis wait to 

start assessment once they have been referred to 

a specialist mental health service

178/20-22 25/09/2020 Public Sector Equality Duty (PSED) compliance 

policy and reports on how you’ve met this policy

179/20-21 29/09/2020 Complaints & Racism 

180/20-21 29/09/2020 Wheelchair Service before and after Covid-19

181/20-21 30/09/2020 Coronavirus transmission in hospital

182/20-21 01/10/2020 Which operating system is currently used for the 

computers used in your Trust

183/20-21 01/10/2020 CAMHS Duty Clinician Provision

184/20-21 01/10/2020 Details of the individual or individuals responsible 

for the recruitment and or resourcing of clinical 

staffing including doctors, nurses and AHPS

185/20/21 04/10/2020 Spent budgets for transport services for patients 

under the mental health act ( secure transport )

197/20-21 05/10/2020 Data security 

186/20-21 05/10/2020 Data security



187/20-21 05/10/2020 Safe staffing levels for the forensic care 

188/20 21 05/10/2020 Data Protection Breaches & COVID19

189/20-21 07/10/2020 Medicinal cannabis prescriptions

190/20-21 07/10/2020 Prostate cancer

191/20-21 07/10/2020 Pest Control Call Outs

192/20-21 08/10/2020 Structure chart of your Estates and 

Facilities/Ancillary departments 

193/20-21 09/10/2020 Calls to mental health helpline

194/20-21 11/10/2020 The number of instances of charges and the level 

of associated debt 

195/20-21 13/10/2020 Revenues and costs for mental health services

196/20-21 13/10/2020 Managed Print Services

198/20-21 07/10/2020 Lived Experience Practitioners

199/20-21 12/10/2020 Lone working policy

200/20-21 13/10/2020 Providers that have provided cataract and/or YAG 

capsulotomy procedures

201/20-21 13/10/2020 Wards that provide neurological rehabilitation

202/20-21 14/10/2020 How many male patients were admitted to your 

hospitals having suffered a heart attack?

203/20-21 14/10/2020 Does the Affective Disorder and Intervention team 

cover the GP Practice Willington Medical Group

204/20-21 14/10/2020 Average length of stay for the different ward levels

205/20-21 15/10/2020 Up to date Names, Job Titles, telephone numbers 

and email addresses for the Exec team

206/20-21 15/10/2020 SECURITY / CYBERSECURITY

207/20-21 15/10/2020 Tier 3 Weight Management

208/20-21 15/10/2020 The number of mental health inpatient beds 

provided by subspecialty

210/20-21 15/10/2020 Thornbury Nursing Services and Nursing Shifts

209/20-21 19/10/2020 Name and email address of the Trusts Executives 

211/20-21 19/10/2020 Cataract with implantation of a spherical (non toric) 

Intraocular Lens

212/20-21 22/10/2020 Locum Echocardiographers 

213/20-21 24/10/2020 Names of all the wards and/or departments across 

the hospital/trust

214/20-21 24/10/2020 Speech and Language

215/20-21 24/10/2020 Relocation service providers (such as BTR 

International) 

216/20-21 25/10/2020 Confirm whether the trust has worked with Just-R

217/20-21 22/10/2020 PAS, EHR and Task Management Systems 

218/20-21 26/10/2020 Overseas visitor charging programme

219/20-21 28/10/2020 Rostering Information 

220/20-21 28/10/2020 Adult allergy services

221/20-21 29/10/2020 Digital Dictation

222/20-21 30/10/2020 How many 2nd Class letters were franked through 

the hospital’s franking machine(s) 

223/20-21 31/10/2020 Organisational Charts and Contact Details



224/20-21 31/10/2020 Business Cases for International Recruitment

225/20-21 31/10/2020 Accommodation Providers Agreements

226/20-21 16/10/2020 BPD protocol

227/20-21 31/10/2020 Serious incident reports

228/20-21 01/11/2020 Consented adult autopsies performed

229/20-21 02/11/2020 Contract for the annual servicing and maintenance 

of the medical scales

230/20-21 03/11/2020 Inpatient beds provided by specialty

231/20-21 04/11/2020 Contract Register

232/20-21 04/11/2020 Pharmacy structure chart

233/20-21 06/11/2020 Current suppliers of Electronic Patient Record 

software 

234/20-21 06/11/2020 How many hospitals exist that are under the 

governance of TEWV

235/20-21 06/11/2020 How many inpatients across the TEWV died by 

suicide

236/20-21 09/11/2020 People waking up in the morgue

237/20 21 10/11/2020 Current patient transport contract 

238/20-21 09/11/2020 What clinical system you use and if you use a 

separate one for IAPT

239/20-21 10/11/2020 Patients that have died whilst under the care of 

your tier 4 inpatient facilities 

240/20-21 11/11/2020 Clinical risk assessment from your trust for the 

prescribed 'off-license' use of Sertraline 

241/20-21 11/11/2020 What is the name of the Endoscopy Lead 

242/20-21 10/11/2020 Individual or individuals responsible for the 

recruitment 

243/20-21 12/11/2020 Memory Clinics

244/20-21 12/11/2020 Severity of the attack

245/20-21 12/11/2020 CAHMS treatment

246/20-21 16/11/2020 Trust contact details 

247/20-21 17/11/2020 Mental health law data 

248/20-21 19/11/2020 Bed Management and processes 

249/20-21 19/11/2020 Length of time between the treatment they 

received from the Trust ending and their death

250/20-21 20/11/2020 Referrals made to mental health services by 

primary schools 

251/20-21 20/11/2020 Anonymised list of babies born in the Trust 

252/20-21 20/11/2020 Foss Park Haxby Road York from the date of 

opening until today how many patients has this unit 

seen pass through its doors

253/20-21 24/11/2020 Amount spent on legal fees for coroner's inquests

254/20-21 25/11/2020 Patients *referred to the trust to receive any type of 

mental health services

255/20-21 30/11/2020 What driving assessment courses does your Trust 

offer

256/20-21 30/11/2020 Agency locum and bank spend

257/20-21 01/12/2020 Corporate Structure

258/20-21 01/12/2020 Incidents that have happened due to 

miscommunication



259/20-21 03/12/2020 How many patients does the Redcar and Cleveland 

Access and Affective Disorders team based at 

Foxrush house have

260/20-21 04/12/2020 Trust's Integration Engine

261/20-21 08/12/2020 Names and contact details of Estate lead and CEO 

262/20-21 08/12/2020 Risk Management Systems

263/20-21 10/12/2020 Consent in dermatological surgery

264/20-21 11/12/2020 Do Not Attempt Resuscitation (DNAR) notices 

265/20-21 11/12/2020 The person responsible for IT/Information Security

266/20-21 15/12/2020 Emergency Department Information System (EDIS) 

267/20-21 15/12/2020 How many cases of hospital-acquired Covid-19 

268/20-21 15/12/2020 The name and email address of your Trusts 

Director of IT

269/20-21 16/12/2020 Complaints against York and Selby DBT team

270/20-21 16/12/2020 Have you heard of the Service SHOUT

271/20-21 17/12/2020 Patients with respiratory conditions were admitted 

to covid-19 wards 

272/20-21 17/12/2020 Restraint Reduction Network certification

273/20-21 22/12/2020 What is the duration of face to face patient 

appointments

274/20-21 22/12/2020 Apprenticeships and staff training

275/20-21 22/12/2020 NMC referrals

276/20-21 22/12/2020 Gatekeeper Permission for release of key public 

sector organisation documents

277/20-21 28/12/2020 Community intervention team (affective disorders) 

based at Foxrush House 

278/20-21 29/12/2020 Changes to the delivery of their mental health 

services

279/20-21 25/12/2020 Number of deaths within the Tees, Esk and Wear 

Valleys NHS Foundation

281/20-21 31/12/2020 New detentions under s.2 Mental Health Act 1983 

from 2018-2020


