
 
Easy read information  

 
Speech and language therapy 
 

 
 

 
This leaflet can be read with support to help 
you understand our service 
 
 
Information for service users, families, carers and 
supporters 
 
  



Speech and language therapists can help you 
with 
 
  

Communication 
 
Helping other people 
understand the best way to 
communicate with you 
 
Expressing yourself using 
words, signs, pictures and 
other ways 
 
Understanding what other 
people say and mean 
 
Joining in with conversations 
and socialising (social 
communication) 
 

  
Eating, drinking and 
swallowing 
 
Helping you to eat and drink 
the foods and drinks you enjoy 
safely. 
 
Helping other people 
understand the best way to 
help you eat and drink safely 

 
 
  



Speech and language therapists will 
 

 
 

 
Make an appointment to meet 
you and your family / carers 

 

 
 
 

 
Do an assessment to decide 
what help you need 
 
 
Sometimes they need to see 
you more than once 

Speech and language therapists can see you at 
 
  

Home, work, clinic, hospital, 
school, college and other 
places 

 
 

 
 
  
If you are unhappy about our services… 
 

 

 
Please tell a member of staff. 
 
 



   
 

   

Freephone 0800 052 0219 or  
 
 
Email tewv.pals@nhs.net. 

 
 
Feedback 
 
We’d like to know if you thought this information was  
 
 

  

• good or bad 
 

• if anything was missing you wanted 
to know 

 
• if there was anything you didn’t 

understand. 
 

 Let a member of your care team know 
 
 

Find this information  
Staff: Trustwide shared drive > Patient and Carer Information > Trustwide 
 
Patients and carers: go to our website www.tewv.nhs.uk and search speech and 
language therapy. 
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